Auctions — Auctions Portal

For Buyers
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1. Introduction

We have upgraded the Gaadi Mandi portal for the buyers with additional and attractive features that
helps the buyers to have seamless auctions experience.

This document has been created to take the users (both existing and new users) through the new
portal.

While the document details out the various features processes in detail and can be used as a “How-
To” guide by the users, it provides only guidance. For any specific help or information, users are
advised to get in touch with Gaadi Mandi representative or call us at our Customer Service number —
1800-203-4414 (9.30 am to 6.30 pm)

We sincerely hope that you will have a great experience using the new portal.

-Gaadi Mandi Team



. URL for Gaadi Mandi Auctions Portal

v" Please visit the link to access the “Auctions Portal” - https://www.gaadimandi.com/

. Home Page

v" The Home page before user logs in to the application will show the buttons to login and

register.
- Gaadi Mand| Home About Us Auctions pa— Login Register s :6: o
Bid. Win. Drive Away
Online auctions platform for used vehicles.
ing Trust and P y. one vehicle at a time.
T (- )
How Does It Work

v" When the buyer scrolls down, he can see how the portal works in 4 simple steps

How Does It Work
3 B S =
Find Your Preferred Vehicle 8id Online Got Approval Pay & Collect the Vechile
EMD. bidder.

E 550+ 260+ g 150+ e B8B%



https://www.gaadimandi.com/

v Below this, we are showing the number of vehicles under each category that are having live
auctions today

Search By Category

e Have Il v os Available

e ] . Fevo Wheler
(4 E) 2]

Auctions

v" Then we are showing the number of vehicles for which the auctions are ending today,
tomorrow and auctions calendar
v’ Finally, we display the FAQs about the new buyer portal

wWnat vur Luslomers say

- < ®

* %k kk

Trusted Company

300di Mondi actively encourage customers to lea

s to help promote their products and services ond to build trust with

al customers

Rose Marry

Frequently Asked Questions

What is online vehicle bidding?
What types of vehicies can | bid an online?
What is a reserve price?

What happens if | win @ bid?




4. Registration
Step 1:

Open the Gaadi Mandi Buyer portal —

- Gaadi Mandi Home About Us Auctions Support 1800 ,:; a4

Bid. Win. Drive Away

Online auctions platform for used vehicles.

Building Trust and Transparency, one vehicle at a time.

T -

How Does It Work

Step 2:

Click on the “Register for Free” button or the “Register” tab at the top of the page

Bid. Win. Drive Away

Online auctions platform for used vehicles.

ing Trust and y. one vehicle at a time.

i

How Does It Work

v The Register your account page will be displayed



- Gaadi Mandi Home About Us Auctions Support Login Register a0 2;3 "

Register Your Account

1. OTP Verification 2. Profile Creation

* Enter Mobile Number

M you already have an account with us.

Login

COMPANY QUICK LINKS REACH US

About Us Auctions Ending Today Goadi Mandi C/O Hinduja Leylond Finance,
NO2T A, D Industrial Estate,

Terms & Conditions Auctions Ending Tomorrow

Step 3:

Enter your mobile number on the “Enter mobile number input area

e Gaadi Mandi Home About Us P Support Login Register
1800 203 4414

Register Your Account

1. OTP Verification 2. Profile Creation

- n * Enter Mobile Number

If you alreody have an account with us

Login

QUICK LINKS REACH US

About Us Auctions Ending Today Goodi Mandi Cf0 o Leyland Finance,
N0.27 A, Developed trial Estate,

Terms & Conditions Auctions Ending Tomorrow

v" Once the mobile number is entered, an OTP will be generated to that number

v Enter the OTP within displayed duration else the OTP will expire



Register Your Account

1. OTP Verification 2. Profile Creation

XXXXXXXX 26

Enter OTP m

If you already have an account with us

Login ]

Step 4:

Once mobile number is verified, you can select what type of buyer are you, if you are an “End user”
or a “Broker/Dealer”

Register Your Account

1. OTP Verification 2. Profile Creation

XXXXXXXX 0

Buyer Type

End User @ _g\_ Broker/Dealer @

If you already have an account with us

Login

v' Select the type of buyer

v/ Once the buyer type is selected, it will ask if the user is an individual person or a company
representative



Register Your Account

1. OTP Verification 2. Profile Creation

XXXXXXXX °
Buyer Type

& Enduser &, sroker/peater |@®
Individual O Company O

If you already have an account with us

Login

Step 4a:

v If you select, company, there will be another section asking the type of company if it is a
private firm, partnership or a proprietor



Register Your Account

1. OTP Verification 2. Profile Creation

XXXXXXXX g
Buyer Type
€ End user & Broker/Dealer @
Individual O ’ Company ‘
private Limited () Partnership O Proprietor O

If you already have an account with us

Login

v" Once the type of company is selected, then the company details will be displayed

XXXXXXXX °

Buyer Type

Individual O Company

Private Limited (@ | Partnership (O proprietor O

* Company Name

* Company Email ID

* Company GST Number

* Company PAN Number

If you already have an account with us

Login




Step 4b:
If you select “Individual” buyer, it will directly ask for the user details

4

XXXXXXXX

Broker/Dealer |(7)

Buyer Type

Individual Company

* Name as per PAN

* Enter Email ID

* PAN Number

If you already have an account with us

Login

Step 5:
v’ Enter your name as per in the PAN card

v Enter the official email ID
v Enter the PAN number registered with the mobile number

v" For company, enter the name, email and PAN of the company registered

v’ Similarly, for company, enter the GST number of the company

v" When email is entered, an OTP verification for the email will be performed to validate the

email id



XXXXXXXX °

Buyer Type

& End user 8. sroker/Dealer |(@
Individual Company G

XXXXXXXX

XXXXXXXX

* PAN Number

If you already have an account with us

Login

v" Once the PAN number is entered and verified, the user will be moved to the Profile creation

section
Register Your Account
|
.............| =
° * State -
° * Enter City
Buyer Type

End User ’ Individual O]

How did you come to known about us? *

HLF Employee ‘ ‘ Newspaper ‘ | Internet

11




v" The Name will be updated as per the PAN address if mismatched

v All basic details entered in the previous section will be non-editable

Step 6:

create password, enter the state and city of the company or the person

Register Your Account

1. OTP Verification 2. Profile Creation

* State

* Enter City

Buyer Type

End User Individual '

v/ Once entered, you can enter how you came to know about the website, and vehicle category
preferences

12



How did you come to known about us? *
HLF Employea ‘ | NBWSPDPGI Internet |
Fellow User } I SMS Others l
Preference *
TWO WHEELER THREE WHEELERS CAR
MULTI UTILITY VEHICLE TRACTOR SMALL COMMERCIAL VEHICLE
LIGHT COMMERCIAL VEHICLE INTERMEDIATE COMMERCIAL VEHICLE MEDIUM COMMERCIAL VEHICLE
HEAVY COMMERCIAL VEHICLE TIPPER BUSES
CONSTRUCTION EQUIPMENTS ¢

Terms and Conditions *

Privacy Policy *

If you already have an account with us

Login

Step 7:

Select “How you came to know about us” options and your Vehicle category “Preferences”

v" “How did you know about us” section is a single selector field
v The “Preference” section is a multiple selector field

v' Then open and read the terms and conditions and the privacy policy to enable the “Create
Account button”



How did you come to known about us? *

] \ Others

HLF Employee Internet

[

Fellow User I I SM:

Preference *

THREE WHEELERS

MULTI UTILITY VEHICLE TRACTOR SMALL COMMERCIAL VEHICLE

LUGHT COMMERCIAL VEHICLE

INTERMEDIATE COMMERCIAL VEHICLE MEDIUM COMMERCIAL VEHICLE

HEAVY COMMERCIAL VEHICLE TIPPER BUSES

CONSTRUCTION EQUIPMENTS

B Ierms and Conditions *

B PErivacy Policy *

Create an account

If you already have an account with us

=]
e
o |
L =]
——i—
~a—

’ Login ‘

v" Once clicked on the “Create Account” button, the account will be created and a confirmation

popup will be displayed

14




Congratulations!

Your account has been successfully registered.You will
receive your login details via your registered mail ID/phone number.

v Similarly, SMS and email confirmation of the same will be sent to your entered mobile and
email id

15



5. Login
v The user can login to the application once registered by clicking on the “Login” button on the

home page or by clicking on the “Login” tab at the top of the page

v" When you click on the login button, the “login to your Account” page will be displayed

Login to your Account

Login with OTP ‘

s

2=
\’
-

{;{

Login with Password ‘

5.1 Login with OTP

Step 1:

v Click on the Login with OTP button to use OTP based login

v' The respective page will be displayed

16



Login to your Account

I < Enter Mobile Number I

Send OTP

g
R

If you are new to Gaadi Mandi, Please Register

Login with Password

Step 2:
v" Enter your mobile number used for registering

v" You will receive an OTP on your registered mobile. Enter the code within 30 seconds or the
OTP will expire

Login to your Account

2

| * Enter OTP I «

If you are new to Gaadi Mandi, Please Register

g
L5

Login with Password




v" Once OTP is verified, you will be redirected to the Auctions page

5.2 Login with Password

Step 1:
Click on the Login with Password button on the Login to your account page

v You will see the Login to your Account page with mobile and password input boxes

Login to your Account

+ Enter Mobile Number/Mail ID

- Enter Password

Forgot Password?

If you are new to Gaadi Mandi, Please Register

Login with OTP

Step 2:

v Enter your mobile number or your email id registered with Gaadi Mandi

v’ Enter your latest updated password for the account

18



Login to your Account

I * Enter Mobile Number/Mail ID I

I * Enter Password a I

Forgot Password?

If you are new to Gaadi Mandi, Please Register

Login with OTP

v" Once the password matched the account, you will be logged in and redirected to the
Auctions page

19




6 Auctions

v" When the buyer logs in or registers to the account, they will be redirected to the Auctions
Ending Today page

v' The Auctions page will display the list of vehicles for which the auctions are happening that
day

v The buyer can also come to the Auctions page from the home page as below

Step 1:

Login to the application and click on the “Auctions” tab at the top of the page

Sgnrch By Category

‘e Have 11 Vehicles Available

Heavy Commaercial Bus Two Wheeler

(4) (3 (a)

Auctions

v' When the buyer clicks on “Auctions” tab, the below page will be displayed

20



Logout

1800 203 4414

Model ~ Hyundal Creta 1.6 SX Plus Q || Hyundoi Creta 1.6 SX Plus Q || #yundaiCreta 1.6 SX Plus Q
Reg No: XXXXXXXXXX Reg No: XXXXXXXXXX Reg No: XXXXXXXXXX
Year v < RS L s . RS 1 A : - RS. 1.2 LA
BASE PRICE: RS. 11.2 LAKHS Time Loft: BASE PRICE: RS. 11.2 LAKHS Time Left: BASE PRICE: RS LAKHS Time Loft:
+Ctrer Crorges +Cttee Crarges «Other Chorgee
e ” DO MHMM = ; DO MM MM - i DO MM MM
L Price: Low -> High Stort: 210ct 2023, 9am 00:00:08 Start 210ct 2023, 9 om 00:00:05 Stort: 21 0ct 2023, 9 om 00:00:05
Enct 24 Oct 2023, 6 pm End: 24 Oct 2023, 6 pm End 24 Oct 2023, 6 pm
“ y Petrol 2’ 15000 Kms ) 2nd Owner L Petrol s 15000 Kms J 2nd Owner u Petrol s 15000 Kms 7} 2nd Owne
o=y ¥ Monual 2021 £ chennai i Manuol 2021 £ chennai ¥ Manuol { 2021 £ chennai
) vaahaon Check ~) Veahan Check ) Vaahan Check
—_— 3 ,
) Quality Check Inspection Report Quality Check Inspection Report ~) Quolity Check Inspection Report &
) Documentation ~) Documentation ) Documentation

More Detaits Pay EMD & Bid B More Detaits Pay EMD & Bid B More Details © Pay EMD & Bid B

v" On the auctions page, the buyer can see the tabs for
o Auctions that are Ending Today,
o Auctions Ending Tomorrow and
o Auctions ending Later
o Auctions Calendar

Auctions End today ()] Auctions End Tomorrow(9) Auctions Ending later Auctions Calendar

v Auctions Ending Today tab will show all the vehicles for which the auctions are ending that
day

v' Similarly, we will show the vehicles for which the auctions are ending tomorrow on Auctions
Ending Tomorrow section

v’ For other vehicles for which the auctions will end after will be displayed in Auctions Ending
Later

6.1 Auctions Calendar

v" The auctions calendar shows the vehicles that are scheduled and ongoing for the next 3
months

v" To reach auctions calendar,

21



Step 1:

On the Auctions Page. Click on “Auctions Calendar” button at the top

[ aprii 2024 [IETSNEEEN ine 2024 Event Details

= e ] == [Aw s v
j C j ; [: !_r l=‘ ‘Allﬂalngorin: vj
njoioioioiois

mfsics o el eies

OO EEEE

) (o (] =) (] (=] (=]

HEODOEE

Auctions Scheduled

<

This page will show a calendar for the current month with options to view the next 2 months
by the buyer

<

On the dates section, for all those dates where the auctions are happening, it will be marked
in orange outline.

<

When the buyer clicks on the date containing auctions, the right section will display the
number of states where the auctions is happening for that day

m sy 3024 | [ ama 724 Event Details
=3 KN E3 E3 Date : 23-04-2024 «
‘L’ [ | ;l 29 ] u \—II [AIIS[G‘BS v
D 3 ; |j \:‘ [MICalagcnes o (3 reset
% % =‘ % % TAMIL NADU v
1 8 9
@l - ISioioioio - :
A OOOEE oo :
MADHYA PRADESH -
RAJASTHAN v

v The buyer can filter the states and categories by the dropdown displayed

v" When the buyer selects the state and category, the list of vehicles in that group for which
auctions is happening will be displayed below

22
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Date : 23-04-2024
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w | () reset
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6.2 Filter Auctions

v' There is a filter to filter out the vehicles displayed based on the multiple options

State v

Category

’ Brand -

Model ~

Year v~

’ Price: Low -> High ‘

v' The different filter options are

o

0O 0O 0O O O

State

Vehicle Categories

Brand

Model

Year

Sort by Price : Low to High; High to Low

23




v' The State filter displays the list of states where the auctions are happening for selected tab
v" The vehicle categories filter shows the multiple vehicle categories listed

v" The brand, model and year section allows the buyer to filter the vehicle based on the
respective sections and the year of the make

v" On the right side, we have the “My Bids” and “My Wishlist”

v If the buyer bids for a vehicle, it will be displayed on the “My Bids” page and if the buyer likes
a vehicle, it will be added to the “My Wishlist” page

6.3 My Wishlist

v" The buyer can click on the heart icon on the vehicles card to add them to Wishlist

Step 1:

Click on the My Wishlist button on the top right corner

2516CH- TIPPER
Reg No: RC 018 4004
BASE PRICE Time Left

bt 23 APR 2024, 8 AM

nnnnnnnnnnnnnnnnn

v The buyer can view the number of vehicles bid by him below under “Auctions End Today”,
“Auctions End Later”, “Auctions Ends Tomorrow” and “Auctions start soon” sections
respectively

v" The buyer can view if auctions start and bid accordingly

6.4 Bid for Vehicle

24



v The buyer can bid for the vehicle from the main Auctions page under the respective tabs if
the auction for the vehicle is live

v" The user will see the vehicle cards on the Auctions page. At the bottom of the card, we have
the “Bid Now” button

Step 1:

Click on this button to bid for the vehicle

Bid Increment: Rs ‘

Bid Amount:

| N
Cancel ‘ Bid Now ,C'J‘

v" The user can click on the plus or minus buttons to increase or decrease the bids before
placing the bid

v Once the buyer reached the required amount to bid, he can click on the “Bid Now” button

v" When the buyer places a bid, he will get a confirmation for the same on the card and his
position will be displayed on the screen and will get a confirmation on SMS and email

CONGRATULATIONS!

Your bid has been successfully added.

Please track all your biddings in my bids
section.

25



Reg No:

BASE PRICE:

+Other Charges Time Left:
MY BID:RS. 2.82 LAKHS HI /I\ DD :HH:MM
01:02:32

Start: 19 APR 2024, 9 AM
End: 20 APR 2024, 6 PM

v" When the buyer bid is confirmed, the “My Bid” section will be added in the vehicle card with
the bid amount by the buyer

v" Next to the My Bid value, the position of the buyer will be displayed, the “H1” is the highest
bid position, H2 as second highest and so on

v" The H1 will show the “Green Up arrow” and the rest of the positions will show “Red down
arrow”

6.5 My Bids

v" The My Bids section will display the vehicles that was bid by the buyer while the auction is
still happening

v" The buyer can click on the My Bids button to view all the bids he made previously and
directly view the status of each of them

Step 1:

Click on the My bidding button on the top right corner

Reg No: XXXXXXXXXX Reg No: XXXXXXXXXX | Reg No: XXXXXXXXXX

BASE PRICE: BASE PRICE: i 2k BASE PRICE:

26



v" The buyer can view the number of vehicles bid by him below under “Auctions End Today”,
“Auctions End Later”, “Auctions Ends Tomorrow” sections respectively

v The buyer can view the status of the bid if he is the H1 bidder or not and make the “Revised
Bids” accordingly

v" The buyer can also view more details about the vehicle by clicking on the “More Details”

button that will be displayed on the vehicle details card on all auctions pages

6.6 More Details

Step 1:

Click on the “More Details” button on the vehicle details card to view the complete details of the
vehicle before bidding or after bidding

More Details @ Revise Bid g

v' The below is the More details page when viewed before bidding for vehicle

HOME > UVE AUCTIONS >

Reg No: XOOOXXXXX
BASE PRICE:
Time Loft
121 0ct 2023, 9 om 00:00:05
24 0ct 2023, 6 pm
Pay EMD & Bid By
Mar 2026 Mar 2026
Mar 2021 15000 Km Manua 2 petro
Engine & Peripherals < 5 Exterior < o, Interior < 3  Wheels & Tyres <

Drivetrain < 1> Body Structure (Chassis) < Mechanical < Running Condition

27



v" When the buyer views the vehicle bid already, instead of bid now, it will show “Revise Bids”
button and display the Bid position of the buyer

6.7 Revise Bids:

v" When the buyer has already bid for the vehicle, he will see the “Revise Bid” button instead of
“Bid Now” button

v The buyer can revise the bid if he becomes H2 or got lower bid position

v" The “Revise Bid” button can be accessed on the vehicle details card from all Auctions page

Tata 407 LPTEx 2
Reg No: |

BASE PRICE: Rs
+Other Charge Time Left:

MY BID:RsS. 2.82 LAKHS H1 T DD :HH: MM

01:02:14

Start : 19 APR 2024, 9 AM
End: 20 APR 2024, 6 PM

[—r—

Step 1:
Click on the “Revise Bid” button to increase the bid amount for the vehicle

v' When the buyer wants to revise the bid amount, he can click on the “Revise Bid” button for
the same

v" The procedure to increase the bid amount is same as placing the bid

v" Once the bid amount is revised, then the user will get a confirmation of the same on the
screen

6.8 Auctions Time Extension

v’ If a buyer bids for a vehicle few minutes before the end of auction, the auction duration for
the particular vehicle will be increased allowing other buyers to bid for the vehicle

28



/ My Account

v" The My Account section will display the details about the buyer along with the history of
their bidding

v" The buyer can view their past bid vehicles, make payments for vehicle, top-up their EMD and
change details and passwords

v" To access My Accounts page,
Step 1:

Click on the “My Accounts” tab at the top of the page

- Gaadi Mandi Home About Us Auctions Support Logout My Account ©
1800 203 4414

Search By Category

7.1 My Dashboard
v' When the buyer clicks on the “My Accounts” tab, he will be redirected to the “My
Account — Dashboard” page

1900 203 4414

"
EMD Balance
Jan Fer Mar Apr Moy Jun ut Avg Sep oet Nov [
Year:2024
Total Vehicles Bidded Detivered Pending Delivery Pending Payment
16 0 0 @ o ()

29



v In this page, the buyer can see the total vehicle bid by him grouped by months for the
last 2 years on the chart

v" Next to the chart, he can see the card displaying his details like mobile number, email,
location and EMD balance

v" Below the section, we will show the number of vehicles he bid and their status like
decision pending, wins and loss

v" Along with this, if the vehicle payment status, delivery status will also be displayed

7.1.1 EMD

v" On the dashboard page, we have a section called EMD amount and next to the amount, we
allow the buyer to top up the amount

v" We allow a minimum of 10,000 as EMD amount and the buyer can pay EMD in multiples of
10,000

v" When the buyer pays EMD, we will allow him to bid for a maximum of 5,00,000 (5 lakhs ),
that is 50 times the EMD amount

v If the buyer wants to bid more than the available limit, he has to increase the EMD amount
and bid accordingly

v In the event of buyer becoming the H1 bidder and fails to pay for the vehicle, then his EMD
amount will be forfeited

7.2 Personal Details

Step 1:

Click on the “Personal Details” button on the left bar

30



-]

D My Dashboard
=)

& Personal Details

@ Payment Hist y
@ Subscription Plan

m Notifications

v There will be 2 options displayed inside the “Personal Details section
o My Bank Accounts
o Change Password

Bg My Dashboard

g Personal Details

7.2.1 My Bank Accounts

Step 1

Click on the “My Bank Accounts” sub-section

31



All Bank Account

b
Aceount Number WSC Code Bank Narme Bramch Home Type

Annual Subscriber
L4
d 024

0
1l Personal Detains
—
My Bank Accounts

- Initially there will be no bank details displayed

Step 2:

Click on the “+Add Bank Account” Button

New Bank Account

Account Number:

| Enter Acc No |

IFSC Code:

I Enter IFSC code l

Bank Name:

| Enter Bank name |

Branch Name:

| Enter Branch Name |

Account Type:

| |

- The buyer will be prompted to enter the bank account details

7.2.2 Change Passwords

Step 1:

Click on the “Change Password” button on the left panel to access the below page

32



Change Password
New Password
Confirm New Password

G

Step 2:

- Here, Enter the new password, confirm the same and click on Change Password button to
initiate change password request

- The buyer will receive OTP to the registered mobile number

Step 3:

Enter the OTP received to change the password

7.3 My Wins

v' The My Wins section will display the list of vehicles for which the buyer has the highest
approved bid

v’ This page allows the buyer to pay for the vehicle

Step 1:

Click on the “My Wins” tab on the left panel of My Accounts

Eg My Dashboard

S 2 Personal Detalls

- The user will get the following table on the right side of the My Wins page

33



{Froch(e I |ToDme | l Category v] l State v] ’ Sort As v‘ n

(A (0) |

v In this page, the user will be able to see the vehicles for which he bid and won
v The buyer can click on the “Pay” button to pay for the vehicle
v’ the Pay button will redirect the buyer to the vehicle payment section

v’ this page displays the total amount to be paid by the buyer for the vehicle and their breakup
if available

v’ the buyer can click on the pay amount button to pay for the vehicle

v" when the vehicle payment is completed, then a confirmation for the same will be displayed
and the vehicle status will be updated accordingly

7.4 Bidding History

v' When the auction completes, the vehicles will be moved to this page and the buyer can view
the vehicles they bid in the past by selecting the required filters

Step 1:

Click on the “Bidding History” tab on the left column to view the previous bids made by you and their
status

34



v" The bidding history page will display the status of each of the bids made by the buyer
previously

rom Date ‘ [ToDcle ‘ 1 Category v] ‘ Auction Result v‘ I Sort As -

Step 2:

Select the required filter to view the status of the specific vehicle

v" By default, the complete list of vehicles bid by the buyer in the last 1 year will be displayed
v The buyers can see their position and the highest bid amount on the “My Bidding” section

v’ This page will be a view only page displaying all statuses — Decision Pending, Loss and Wins

7.5 Payment History
Step 1:

Click on the “Payment History” tab on the left column to view the payment status for the previous
bids made by you
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“B Payment History

v' The payment history page will display the payment status of each of the bids made by
the buyer previously along with their transaction ID

Reset All

From Date | | To Date ‘ | Payment Status vl | Payment Mode v” Payment Type v} | Sort As vl n

Payment Type Registration Number Mode Method Amount Date Staty Iransaction id

7.6 Subscription Plan

Step 1

Click on the Subscription Plan tab on the left panel to view the subscription details

Choose Your Plan

You will be

ged for the plan ically after your plan ends

@ Yearly

Rs.4,999-cst

14C Acots

[——— —a—

* You will be charged for the pion OUtomOtically Gfter your pion ends

v' When the buyer clicks on the subscription plan tab, the Choose your plan screen will be
displayed
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v' We have a subscription plan of 4999+taxes for the buyers availing which will allow them
the access for 1 year from the date of starting

Step 2:

Click on the “Choose” button to subscribe for 1 year

7.7 Notifications

Step 1

Click on the Notifications tab on the left column to view the notifications page

@ Subscription Plan

0 Notifications

@ Need Help?

v" When the buyer clicks on the button, the notification page will be displayed allowing him
to create notifications and select medium where he will receive them

Activity Notifications
Notify me when:
Mobile Email

Someone outbids you

)

Auction Notifications

Q Q Q

Payment Notifications

Q O O

Your Bid Notifications

Q

reate Auctions Alert:

Mobile  Email

Q a

Category v State v

Manage Alerts

Alert]

Category: State: Notfication: I. Edit
Mobile  Email

~ U pelete

J» @@
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Step 2:

Toggle the switches for mobile and email for the respective scenarios for auction activities

Activity Notifications
Notify me when:
Mobile Email
—
Someone outbids you B
Auction Notifications :‘ I :‘
Payment Notifications J
Your Bid Notifications :' j
— ——

Step 3:

Select the required state and category and create a customised alert for you so when an auction for

the selected category and state happens, you will get notified

Create Auctions Alerts

Mobile  Email
o ®
— -

Category v | [ State v

Manage Alerts

Category: State:

Notfication:
Moabile Email

o N ¢

F Edit

[ Delete

-

Step 4:

Once the alert is created, click on the “Edit” and “Delete” buttons to make the changes or delete the

alerts

7.8 Need Help

Step 1:

Click on the Need Help tab on the left column to view the Need Help page
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D Notifications

Need Help?

v" When the buyer clicks on the button, the need help page will be displayed

ContactUs

RAISE QUERY

\,  1800-203-4414 (% am to 6 pm)
@ contoct@goodimandicom

@  GoodiMandi C/O Hinduja Leyland Finance,
No.27 A, Developed industrial Estate.
Guindy, Chennai-600032,

Tamil Nadu, India.

Issue Category * v

»

Step 2:

Select the issue category and type the query you want to raise by clicking on the submit query button

v" When the buyer submits a query, it will be displayed below this section along with the
status for the same if resolved or pending
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My Queries

TicketiD Category Comments

Request Date Status

1 GMOS6148 Login [ KYC Related 17-04-2024 PENDING
2 GMOI5462 Login [ KYC Related 19-04-2024 PENDING
3 GMOB7931 Login / KYC Related 19-04-2024 PENDING

v" When the support team resolves the query, it will be updated here
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